




ATTACHMENT A 













ATTACHMENT B 



orders@getsmarttouch.com
To:
cc:

06/17/2002 02:54 PM Subject: Your SmartTouch Order

Dear :

We are unable to provision your order for SmartTouch in New Jersey.

Currently Verizon does not offer long distance in New Jersey. We
are working on gaining the necessary state and federal permissions
to offer long distance within your state. We look forward to serving
your long distance needs in the near future.

 



ATTACHMENT C 



 
Dear (Mr/Mrs. Sample) 
 
Recently, Verizon Long Distance sent you some promotional materials regarding our  
business long distance offerings. Unfortunately, we have not yet been authorized to 
provide long distance service in Virginia and the materials sent to you and other Virginia 
businesses were sent in error. 
   
We apologize for any confusion this may have caused you and want you to know that we 
have taken steps to ensure that this will not happen again.  Verizon intends to provide 
long distance to your area in the future and we look forward to telling you about our long 
distance calling plans at that time. 
 
Please accept our apologies. If you have any questions or concerns, please do no hesitate 
to call us at 1-866-202-1431. 
 
Sincerely, 
 

 
 
Rena Taguchi 
Executive Director 
Business Solutions Group 
 


